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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

• 2018 marks the 30th year VLSIresearch 

has released its annual Customer 

Satisfaction Survey

• To commemorate this landmark, we are 

issuing the survey results beginning with 

the 1988 survey each week

• Accolades to the respondents and 

companies that have supported this 

unique industry survey
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor Equipment 

Companies of 1988
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor Equipment 

Companies of 1989
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor Equipment 

Companies of 1990
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor 

Equipment Companies of 1991
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor 

Equipment Companies of 1993
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor 

Equipment Companies of 1994
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor

Equipment Companies of 1995
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor 

Equipment Companies of 1996
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor 

Equipment Companies of 1997
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Semiconductor 

Equipment Companies of 1998
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 1999
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Companies of 2000
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2001
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2002

css_celebrates30years_18.05



VLSIresearch … intelligence to make better decisions faster
Copyright © 2018 VLSI Research Inc. All rights reserved. Distribution rights contained in T&Cs.

Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2003
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2004
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2005
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2006
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2007
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2008
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2009
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2010
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2011
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2012
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2013
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2014
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2015
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2016
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Customer Satisfaction Survey Celebrates 30 Years
A Look Back...

10 BEST Chip Making

Equipment Suppliers of 2017

css_celebrates30years_18.05



VLSIresearch … intelligence to make better decisions faster
Copyright © 2018 VLSI Research Inc. All rights reserved. Distribution rights contained in T&Cs.

31

10 BEST Chip Making

Equipment Suppliers of 2018
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Customer Satisfaction Survey Celebrates 30 Years
Here are the 30th Year Winners!
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About the Customer Satisfaction Survey

• Customers rate their suppliers each year

– Find out how they rate your company

• Only publicly available opportunity for customers to provide feedback 

about their suppliers

• The direct ratings and frank comments result in valuable insight into 

customers’ successes and issues

• Clients receive early access to survey results 

• Results are announced publicly towards the end of May

• Interactive web-based service with excel files of the detailed results
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about VLSIresearch

VLSIresearch is an award-winning provider of market research and economic analysis on the technical, 

business, and economic aspects of the semiconductor supply chain.  Providing intelligence for faster 

and better decision making, seasoned executives in high technology, government, and finance rely on 

VLSIresearch’s insights to guide them to the right decisions.  The formula is simple: Better intelligence 

leads to better decisions which deliver better results.  Founded in 1976, VLSIresearch is the leading 

technology research and advisory company focused on semiconductor related manufacturing.  The 

company’s website is www.vlsiresearch.com.

• The Chip Insider®

• The trusted advisor

• The ForecastPro

• The semi ecosystem

• Equipment Databases

• Semi Equipment

Research and Services 

• Customer Satisfaction

• Brand management

• Test Connectivity Systems

• Consulting

• Semiconductor Analytics

• Know when it’s turning 
as it turns

• Critical Subsystems

• Eq Supply Chain
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http://www.vlsiresearch.com/
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By accepting this service or report, opening it, purchasing it, or using it you are agreeing to the VLSI Research Terms and Conditions contained on the VLSI Research Website, which include without

limitation the following provisions and limitations. In the event of any inconsistency between these Terms and Conditions and the terms contained in the VLSI Research Terms and Conditions, the terms

contained in the VLSI Research Terms and Conditions shall govern and control.

Subscribers to the VLSIresearch Customer Satisfaction Survey (“CSS”) further agree to the Terms and Conditions in the CSS Addendum signed by Your company. VLSIresearch reserves all

copyrights and sole ownership of all information applicable to the CSS, including the survey results. Information from the CSS may not be reproduced or distributed externally. There is a separate

endorsement usage license agreement and fee for usage of the award logos and/or reference to the award logos, and/or reference to the CSS.

This service or report is confidential and for the use of VLSI Research and its Clients only. This service or report contains valuable proprietary information developed or acquired by VLSI Research at great

expense. Dissemination of these materials is not intended to constitute a disclosure to the public of the information contained in the materials. You have a limited license to use these materials for your own

internal use, but do not become the owner of any material. The materials provided are protected by copyright, trade secret, and trademark law. The provisions and limitations listed below are a summary of

those contained in the VLSI Research Terms and Conditions:

• This service or report may not be reproduced or distributed in its entirety, internally or externally, without permission from VLSI Research. Information may be extracted on a limited basis for use

internally within your company provided that VLSI Research is clearly referred to as the source of the information. See the VLSI Research Terms and Conditions for further details on usage

provisions and restrictions.

• VLSI Research provides no warranties with this service or report, express or implied.

• VLSI Research cannot and does not guarantee the accuracy or timeliness of any information or data provided.

• In no event will VLSI Research be liable to you or any third party, for any damages of any kind.

• By submitting letters and e-mails on current topics covered in our services and/or reports, unless you tell us specifically not to publish it, or except to the extent that you give us an embargo before

which you instruct us not to publish it, you are authorizing us to publish it.

• We are not stock analysts. No information provided is investment advice, and any such information is just an opinion and is not tailored to the investment needs of any specific person.

• Forward-looking statements are not guarantees of results or outcomes and VLSI Research does not have any intention or obligation to update forward-looking statements after the date of this

service or report.

• No part of this service or report may be used in any legal proceedings nor may any information contained herein be disclosed to any third party, or reproduced, or transmitted to any third party, in

any form or by any means -- mechanical, electronic, photocopying, duplicating, microfilming, videotape, verbally or otherwise -- without the prior written permission of VLSI Research. Third parties

include outside directors and/or affiliated firms of your company.

The Chip Insider®, The Industry Pulse Pro®, and the CSS 10 BEST logo are registered trademarks of VLSI Research Inc. All other trademarks, service marks, and logos are the property of their respective

owners.

Terms and Conditions, Notices, and Disclaimers, etc.
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https://www.vlsiresearch.com/VLSI_Website_Client_Terms_and_Conditions_v14.05.pdf
https://www.vlsiresearch.com/VLSI_Website_Client_Terms_and_Conditions_v14.05.pdf

